POLITICA DE CONFIDENTIALITATE

MINON Investment SRL se angajeaza sa va protejeze confidentialitatea. Contactati-ne la
office@dlcuisine.com daca aveti intrebari sau nelamuriri cu privire la utilizarea datelor
dumneavoastra personale si va vom ajuta cu placere.

Prin utilizarea acestui site si/sau a serviciilor noastre, sunteti de acord cu prelucrarea
datelor dumneavoastra personale asa cum este descris in aceasta politica de
confidentialitate.

DEFINITII

Date personale — orice informatie referitoare la o persoana fizica identificata sau
identificabild, care poate fi identificata direct sau indirect, in special prin referire la un
element de identificare, cum ar fi numele, numarul de identificare, identificatorul online
sau unul sau mai multe elemente specifice, specifice identitatea sa fizica, fiziologica,
genetica, economica, culturala sau sociala;

Prelucrare — orice operatiune sau set de operatiuni efectuate asupra datelor cu caracter
personal sau seturi de date cu caracter personal, cu sau fara utilizarea mijloacelor
automate.

Persoana vizata — persoane fizice ale caror date cu caracter personal sunt prelucrate.
Copil - persoana fizica sub 18 ani.
PRINCIPII DE PROTECTIA DATELOR

Ne angajam sa respectam urmatoarele principii de protectie si prelucrare a datelor cu
caracter personal:

prelucrarea este legala, corecta, corecta si transparenta. Activitatile noastre de
prelucrare respecta toate cerintele legale. De asemenea, vom lua in considerare
intotdeauna drepturile dumneavoastra inainte de a va prelucra datele personale si va vom
oferi informatii cu privire la prelucrare.

prelucrarea se realizeaza in conformitate cu scopurile colectarii datelor cu caracter
personal.

prelucrarea se face cu respectarea deplina a principiului minimizarii, avand ca obiect
doar minimul necesar de date cu caracter personal.

stocarea datelor cu caracter personal este limitata la o perioada de 5 ani. Nuvom
stoca datele cu caracter personal mai mult decat este necesar, acolo unde conditiile
legale aplicabile sau interesul legitim o impun.



vom face tot posibilul pentru a asigura acuratetea datelor, fiecare persoana fizica ale
carei date cu caracter personal ar putea fi prelucrate beneficiind in acest context de
dreptul de actualizare/corectare a datelor.

vom face tot posibilul pentru a asigura integritatea si confidentialitatea datelor, ludnd
toate masurile organizatorice si tehnologice necesare si adecvate in acest sens.

DREPTURILE PERSOANELOR iN INTERES

Persoanele ale caror date cu caracter personal ar putea face obiectul prelucrarii
beneficiaza de urmatoarele drepturi:

dreptul la informare — se refera la informarea, conform prevederilor legale aplicabile, a
persoanelor ale caror date cu caracter personal pot fi prelucrate;

dreptul de acces - se refera la posibilitatea dumneavoastra de a solicita acces la
datele colectate de la/despre dumneavoastra, inclusiv posibilitatea de a solicita o copie a
datelor cu caracter personal care ar putea fi prelucrate;

dreptul la actualizare/rectificare —implica posibilitatea de a solicita rectificarea sau
stergerea datelor cu caracter personal inexacte sau incomplete;

e dreptul la stergere (,dreptul de a fi uitat”) —implica dreptul de a solicita, in anumite
circumstante, ca datele dumneavoastra cu caracter personal care pot fi prelucrate
sa fie sterse din evidentele noastre;

dreptul la restrictionarea prelucrarii —implica posibilitatea, in anumite circumstante,
de arestrictiona prelucrarea datelor dumneavoastra cu caracter personal;

dreptul de a va opune prelucrarii —implica dreptul ca, in anumite conditii, sa va puteti
opune prelucrarii datelor dumneavoastra cu caracter personal (ex. marketing direct);

dreptul de a va opune prelucrarii automate — implica dreptul de a va opune oricarei
prelucrari automate a datelor dumneavoastra cu caracter personal, inclusiv profilarea,
precum si posibilitatea de a va opune deciziilor bazate exclusiv pe prelucrarea automata a
datelor, care poate fi exercitata ori de cate ori exista un rezultat de profilare care produce
efecte juridice care afecteaza sau pot afecta semnificativ persoanele ale caror date cu
caracter personal ar putea fi prelucrate;

dreptul la portabilitatea datelor —implica dreptul de a obtine datele dumneavoastra cu
caracter personal intr-un format adecvat sau, daca este posibil, dreptul la transferul direct
al datelor catre alt operator;



dreptul de a depune plangere —implica dreptul de a depune o plangere, in fata unei
autoritati de supraveghere, solicitand sprijinul acesteia, precum si dreptul la alte cai de
atac administrative sau judiciare;

dreptul de a va retrage consimtamantul —implica dreptul de a va retrage, in orice
moment si cat mai usor posibil, orice consimtamant dat cu privire la prelucrarea datelor
dumneavoastra cu caracter personal.

CE DATE PERSONALE COLECTAM
Informatii furnizate direct

Acestea pot fi adresa dumneavoastra de e-mail, numele, adresa de facturare, adresa de
domiciliu, identificatorii online etc. — toate aceste date personale fiind, in general,
informatiile necesare pentru livrarea unui produs/serviciu sau pentru imbunatatirea
relatiei dintre noi si Clienti. Datele personale colectate direct sunt stocate pentru a va
asigura ca puteti efectua alte activitati pe site-ul nostru.

Informatii colectate automat despre dvs

Acestea sunt datele personale ale tipului de identificatori online care sunt stocate
automat de cookie-uri si alte instrumente de sesiune. De exemplu, adresa dumneavoastra
IP, istoricul achizitiilor (daca exista), etc. fac parte din aceasta categorie de date
personale. Si aceste date personale pot fi folosite pentru a imbunatati relatia cu clientii cu
noi. Astfel, atunci cand vizitati oricare dintre site-urile noastre web sau interactionati in
orice mod cu oricare dintre paginile noastre de socializare, datele dumneavoastra cu
caracter personal pot fi prelucrate in modurile mentionate mai sus. De asemenea, daca pe
una dintre paginile noastre de socializare, postati un comentariu sub una dintre postarile
noastre, apasati butonul Like pentru oricare dintre aceste postari, redistribuiti o postare
sau cand ne trimiteti un mesaj pe oricare dintre aceste pagini, noi va prelucra datele pe
care le primeste direct si/sau indirect de la dvs. (ex. nume de utilizator, fotografie de profil,
adresa IP).

n acelasi timp, pentru a va putea raspunde cat mai prompt posibil si pentru a ne aminti
preferintele exprimate de dumneavoastra in sesiunile nagivare anterioare pe oricare dintre
paginile noastre, in acelasi timp pentru a face site-urile noastre cat mai intuitive si
adaptate dispozitivului de pe pe care le utilizati in timpul navigarii, de asemenea pentru a
preveni si rezolva problemele pe care le puteti intdmpina in timpul navigarii, este posibil sa
va prelucrati datele personale precum: (i) adresa IP, (ii) cookie-uri de identificare, (iii) alti
identificatori online, (iv) UIDD (ID unic universal), (v) istoric de navigare, (vi) cautari
efectuate in timpul navigarii, (vii) datele si orele de navigare, (viii) dispozitivul pe care se
efectueaza navigarea, (ix) tipul de browser de internet le utilizati pentru a naviga, (x)



informatii despre evenimente care au loc pe dispozitivul dvs. (de exemplu, erori de
navigare); (xi) informatii despre setarile hardware ale dispozitivului de pe care navigati, (xii)
informatii despre locatia din care navigati.

INFORMATII PUBLICE

Putem colecta informatii publice despre dvs.

CUM UTILIZAM DATELE DVS. PERSONAL

Datele dumneavoastra personale pot fi folosite pentru:

sa va oferim serviciile noastre. Aceasta include, de exemplu, inregistrarea contului;
furnizarea altor produse si servicii pe care le-ati solicitat; articole promotionale care va vor
fi trimise ca urmare a solicitarii dvs. in acest sens, pentru a comunica cu dvs. in legatura
cu astfel de produse si servicii si pentru a va notifica modificarile aduse oricaror servicii.

imbunatatirea relatiei clientilor cu noi;

indeplinirea unei obligatii in conformitate cu prevederile legale sau contractuale
aplicabile;

in scopuri statistice

Pe baza incheierii unui contract sau a indeplinirii obligatiilor contractuale, vom prelucra
datele dumneavoastra cu caracter personalin urmatoarele scopuri:

pentru a te identifica;
pentru a va oferi un serviciu sau a va trimite/oferi un produs;
pentru a comunica cu dumneavoastra fie in scopuri de vanzari, fie de facturare;
in rapoartele si statisticile interne ale companiei
Pe baza unui interes legitim, procesam datele cu caracter personal in urmatoarele scopuri:

gestionarea si analizarea bazei noastre de clienti (comportamentul si istoricul de
cumparare/vizitare) pentru a imbunatati calitatea, varietatea si disponibilitatea
produselor/serviciilor oferite/prestate;

Atata timp cat nu ne-ati informat contrariul, va vom oferi produse/servicii similare sau
identice cu produsele si/sau serviciile pentru care ati optat anterior, intrucét acestea se
regasesc in istoricul dvs. de achizitii/navigare, avand in vedere, padna cand vom sunt
notificati contrariul, ca este in interesul nostru legitim sa facem acest lucru si ca interesul
nostru nu afecteaza niciunul dintre drepturile dumneavoastra.



Pe baza consimtamantului dumneavoastra solicitat in prealabil si dat in mod expres, liber
si constient, vom prelucra datele dumneavoastra cu caracter personal in urmatoarele
scopuri:

pentru a va trimite buletine informative si/sau oferte in diverse campanii de marketing;
in alte scopuri decat cele pentru care v-am solicitat consimtamantul initial;

Datele dumneavoastra cu caracter personal pot fi prelucrate pentru a ne indeplini
obligatiile care decurg din lege si/sau pentru a utiliza datele dumneavoastra cu caracter
personal pentru optiunile previzute de lege. In conformitate cu prevederile legale
relevante, vom recurge la anonimizarea datelor cu caracter personal, in scopul utilizarii
acestor date. Vom folosi datele in afara domeniului de aplicare al acestei Politici numai
atunci cand sunt anonimizate. Datele dvs. de facturare, precum si alte informatii colectate
despre dvs. vor fi stocate atata timp cat este necesar in scopuri contabile sau alte obligatii
care decurg din termenele legale, dar nu mai mult de 5 ani.

De asemenea, in conformitate cu prevederile legale, exista posibilitatea de a prelucra
datele cu caracter personalin alte scopuri decét cele mentionate aici, aceste scopuri fiind
pe deplin compatibile cu scopulinitial pentru care au fost colectate datele, totodata va
vom informa despre orice prelucrare a datelor pentru alte scopuri. Pentru a face acest
lucru, ne vom asigura ca:

legatura dintre scopurile, contextul si natura datelor cu caracter personal este
adecvata pentru prelucrarea ulterioara;

prelucrarea ulterioara nu va afecta interesele dumneavoastra
CINE ALTA ARE ACCES LA DATELE PERSONALE?

Nu folosim datele dumneavoastra personale in legatura cu companii terte, parteneri sau
alte persoane din afara companiei.

Nu vom dezvalui datele dumneavoastra cu caracter personal catre terti sau institutii
publice decat daca suntem obligati legal sa facem acest lucru. Putem dezvalui datele
dumneavoastra cu caracter personal catre terti daca ne-ati dat consimtamantul sau daca
exista alte motive legale pentru a face acest lucru.

SECURITATEA DATELOR PERSONALE

Facem tot posibilul pentru a v& pastra datele personale in siguranta. In acest sens, folosim
protocoale securizate pentru comunicare si transfer de date (cum ar fi HTTPS), folosim
anonimizarea si pseudonimizarea, monitorizdndu-ne sistemele pentru posibile
vulnerabilitati si atacuri.



Desi facem tot posibilul, nu putem garanta securitatea informatiilor. Ne angajam sa
informam autoritatile relevante cu privire la posibilele incalcari ale protectiei datelor si va
vom anunta imediat daca exista o amenintare la adresa drepturilor sau intereselor
dumneavoastra. Vom face tot ce putem in mod rezonabil pentru a preveniincalcarea
securitatii si pentru a ajuta autoritatile in cazul in care incalcarile vor avea loc.

Daca aveti un cont la noi, va rugam sa retineti ca trebuie sa pastrati confidentialitatea
numelui de utilizator si a parolei.

POLITICA FATA DE MINORI

Nu intentionam sa colectam cu buna stiinta informatii de la minori. Nu vizam minorii ca
potentiali beneficiari ai serviciilor noastre.

COOKIE-URI SI ALTE TEHNOLOGII PE CARE LE FOLOSIM

Folosim cookie-uri si/sau tehnologii similare pentru a analiza comportamentul clientilor,
pentru a ne administra site-urile, pentru a monitoriza comportamentul utilizatorilor pe site
si pentru a colecta informatii despre utilizatori. Acest lucru se face pentru a va personaliza
si imbunatati relatia cu noi.

Un cookie este un fisier text stocat pe computerul dumneavoastra. Cookie-urile stocheaza
informatii care sunt folosite pentru a ajuta site-urile web sa functioneze mai bine. Doar noi
putem accesa cookie-urile create de site-ul nostru. Puteti controla cookie-urile la nivel de
browser. Alegerea de a dezactiva cookie-urile poate impiedica utilizarea anumitor functii.

Utilizdm urmatoarele cookie-uri in urmatoarele scopuri:

Cookie-uri necesare — aceste module cookie sunt necesare pentru a putea folosi unele
functii importante de pe site-ul nostru web, cum ar fi autentificarea. Aceste module cookie
nu colecteaza informatii personale.

Cookie-uri de functionalitate — aceste module cookie ofera functionalitate, facand
utilizarea serviciului nostru mai convenabila si, de asemenea, caracteristici mai
personalizate. De exemplu, s-ar putea sa-ti aminteasca numele si adresa de e-mailin
formularele de comentarii, astfel incat sa nu fii nevoit sa reintroduci acele informatii data
viitoare cand vei comenta in sectiunea de blog a site-ului.

Cookie-uri de analiza — aceste module cookie sunt utilizate pentru a urmari utilizarea si
performanta site-ului si serviciilor noastre.

Puteti elimina cookie-urile stocate pe computer prin setarile browserului dvs. Alternativ,
puteti controla anumite module cookie de la terti utilizadnd o platforma de imbunatatire a



confidentialitatii, cum ar fi optout.aboutads.info sau youronlinechoices.com . Pentru mai

multe informatii despre cookie-uri, accesati allaboutcookies.org .

Folosim Google Analytics pentru a masura traficul pe site-ul nostru. Google are propria sa
politica de confidentialitate pe care o puteti consulta aici .

Daca doriti sa renuntati la urmarirea de catre Google Analytics, vizitati pagina de renuntare

la Google Analytics .

INFORMATII DE CONTACT
Autoritatea de Supraveghere

Site: www.dlcuisine.com

E-mail: office@dlcuisine.com

Telefon: +40 740305159

MODIFICARI IN POLITICA DE CONFIDENTIALITATE

Ne rezervam dreptul de a modifica aceasta politica de confidentialitate. Ultima modificare
a fost facuta la 1 februarie 2026.

TERMS & CONDITIONS

The use of the products and services offered by www.dlcuisine.com applies to each




individual user and implies their full acceptance and your agreement to the terms and
conditions below.

Access and use of the website www.dlcuisine.com is free and aims to help users find the

necessary information in the easiest and fastest way possible, according to each one's
requirements.

Site Information

The website www.dlcuisine.com is the property of MINON Investment SRL, identified by
J23/5916/2022 and CUI RO9864469, with headquarters in Voluntari, IF, Sos. Bucharest
North no. 10, Global City Business Park — 02, postal code 077190, referred to throughout
these Terms and Conditions.

Contact details :
telephone: +40 740305159

email : office@dlcuisine.com

website: www.dlcuisine.com

1. General terms

www.dlcuisine.com includes: texts, images, databases, services, logos, advertisements
and constitutes the "content" of the said site, which is the property of MINON Investment
SRL.

MINON Investment SRL reserves the right, unilaterally, to change, correct, modify, add
and/or withdraw these terms, without prior notice. These changes will take effect from the
moment they are published on www.dlcuisine.com . At the same time, MINON Investment

SRL may limit access to the site or to certain facilities on the site, may impose limitations
on certain IPs, without notice and without any liability.

2. Use of Site Content

The information on www.dlcuisine.com is of general interest and is made available to

users free of charge. The term "user" of this site means any natural or legal person who will
access this site.

You may copy and print the content of www.dlcuisine.com for your personal use without
commercialintent. In any other situations, the content of www.dlcuisine.com may not be

reproduced, modified or exploited.



The use of the website www.dlcuisine.com implies the acceptance of these terms and

conditions of use.
Not allowed :

e modifying, publishing, transmitting, transferring, selling, distributing materials
made by reproducing, displaying or modifying the content of www.dlcuisine.com
without obtaining the prior consent of MINON Investment SRL.

e removal of the mark marking the copyright of www.dlcuisine.com on its content

e reproducing the content of www.dlcuisine.com and sending it to other websites or
servers or other means of information storage.

e Retrieving, processing, reproducing and using information obtained through
www.dlcuisine.com , for commercial purposes.

www.dlcuisine.com content for purposes other than those expressly permitted by this
document or by current legislation is prohibited. Requests to use the content for purposes
other than those expressly permitted by this document can be sent to the email address

office@dlcuisine.com..
3. Copyright

The content of www.dlcuisine.com is the property of MINON Investment SRL and is
protected by copyright law, all rights being reserved. The use of any data, images, texts,
graphics, symbols, web graphic elements, scripts, programs belonging to

www.dlcuisine.com , without obtaining prior consent from the right holders, is punishable

according to the laws in force.

The content of www.dlcuisine.com cannot be reproduced, modified, transferred,

distributed, republished, copied or transmitted without the prior written permission of the
representatives of MINON Investment SRL.

4. The information provided through the website & the protection of personal data

MINON websites or interact in any way with any of our social media pages, we inform you
that there is a possibility that some of your personal data may be processed.

When accessing our website, you have the opportunity to complete the registration form,
completing it with your personal data will be considered to represent your express, freely
given, informed and unequivocal consent to data processing your personal data by MINON
Investment SRL.



In accordance with the requirements of Law no. 190/2018 on measures to implement
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016
on the protection of natural persons with regard to the processing of personal data and on
the free movement of such data and repealing Directive 95/46/CE, MINON Investment SRL
undertakes to manage the personal data it processes in safe conditions, and only for the
purposes specified below.

We also inform you that you have the possibility to exercise at any time any of the rights
provided by the applicable legislation, including the right to object to the processing of
your personal data, in which case we will operate to delete all your personal data from our
database. For any concerns regarding the exercise of your rights regarding the use of
www.dlcuisine.com and the protection of use, you can contact us through the "Contact"

section of the website.

The personal data collected as a result of accessing the website www.dlcuisine.com are

not provided to third parties without your express and prior consent. The statistics
regarding the traffic of the site users, which could be offered to third parties or to partner
sites, will be provided only as a set of data, cumulative and neutral, thus not including any
information that could lead to identification, or could makes identifiable, any person who
accesses the website mentioned above.

The purposes for which MINON Investment SRL can use personal data, processed based
on consent, can be:

- for the purpose of solving the requests, questions or complaints made by the persons
whose personal data could be processed by MINON ;

e forthe purpose of carrying out market and product studies and for the marketing
related to www.dlcuisine.com products and services , by contacting (through the

means and means of communication made available to MINON ) the persons
whose data could be processed in connection with other offers of products and
services belonging to MINON Investment SRL (unless you have made a written
request not to be contacted in this regard)

- for the purpose of registering your personal data, in order to allocate or offer rewards,
discounts and other benefits, as well as to satisfy other requests or requirements that the
persons whose personal data may be processed may have in in connection with customer
reward programs or other similar programs.

User rights:



- the right to information - refers to the information, according to the applicable legal
provisions, of the persons whose personal data may be processed;

- the right of access —refers to your possibility to request access to the data collected
from/about you, including the possibility to request a copy of the personal data that could
be processed,;

- the right to update/rectification — involves the possibility to request the rectification or
deletion of inaccurate or incomplete personal data;

e therightto erasure (“ the right to be forgotten ”) —involves the right to request, in
certain circumstances, that your personal data that may be processed be deleted
from our records;

- the right to restrict processing — implies the possibility, under certain circumstances, of
restricting the processing of your personal data;

- the right to object to processing —implies the right that, under certain conditions, you can
object to the processing of your personal data (eg direct marketing);

- the right to object to automatic processing — involves the right to object to any automatic
processing of your personal data, including profiling, as well as the possibility to object to
decisions based solely on automatic data processing, as may be exercised whenever there
is a result of profiling that produces legal effects that affect or may significantly affect the
persons whose personal data could be processed;

- the right to data portability — involves the right to obtain your personal data in an
appropriate format or, if possible, the right to the direct transfer of data to another
operator;

- the right to file a complaint — involves the right to file a complaint, before a supervisory
authority, requesting its support, as well as the right to other administrative or judicial
remedies;

- the right to withdraw your consent —implies the right to withdraw, at any time and in the
easiest way possible, any consent given regarding the processing of your personal data.

to exercise any of the rights mentioned above will be sent via e-mail to the address
office@dlcuisine.com .

In the situation where the consent granted for the processing of personal data is
withdrawn, a possible consequence of the exercise of this right may be the impossibility of
accessing part of the content of www.dlcuisine.com, as some of its functionalities cannot
be accessed without involving and processing of personal data.



Any attempt to access personal data that could be processed by MINON, as well as any
attempt to modify the content of www.dlcuisine.com or to affect the performance of the
server on which it runs, will be considered an attempt to defraud the site and will lead to
the criminal investigation against the one or those who attempted this fact.

5. Limitation of liability

MINON Investment SRL is not liable for any kind of damage, direct or indirect, resulting
from:

e the use orinability to use www.dlcuisine.com information ;

e statements/actions of a third party on www.dlcuisine.com services ;

e any other problems related to the services offered by www.dlcuisine.com .

If you consider that a certain material on the site, posted by third parties or users, violates
intellectual property rights or any other rights, it is necessary to report this situation to
office@dlcuisine.com

www.dlcuisine.com is provided in this form without any other warranties. MINON
Investment SRL is not and cannot be responsible for mismatches, unavailability or other

defects of www.dlcuisine.com or its content.

6. Applicable law

The present Terms and Conditions, as well as any litigation in connection with or arising
from their clauses or from the access/operation/dysfunctionality of the site are subject to
Romanian internal law. The language used for the Terms and Conditions is Romanian. In
case of litigation, only the Romanian courts will be considered competent. The user of the
website agrees to adhere to these Terms and Conditions.

The user of the website www.dlcuisine.com confirms that he has read and accepted these

Terms and Conditions. The use of www.dlcuisine.com by the customer implies the
unconditional acceptance of these Terms and Conditions.

7. Suspension of access

www.dlcuisine.com may, without any other notice or formality and without this requiring

an explanation of its attitude, suspend or block your access to the content of the site or to
a part of this content.

8. Site Changes



www.dlcuisine.com reserves the right to suspend, modify, add or delete portions of its

content at any time. www.dlcuisine.com also reserves the right to restrict users' access to
part or all of its content.

Certain parts of the content published on www.dlcuisine.com may be provided by third
parties with whom www.dlcuisine.com has contractual relations in this regard, in

compliance with the rights and obligations mentioned in sections 4 and 11. Also, within the
content www.dlcuisine.com may include advertising sections in which advertising
messages from third parties will be displayed. www.dlcuisine.com is not responsible in

any way for the content provided by third parties, regardless of whether it is advertising or
not. Also, www.dlcuisine.com is not responsible for the content of external pages linked
from within it.

9. Modification of this section of terms and conditions

www.dlcuisine.com reserves the right to change these terms, changing the version and
date of adoption of the new regulation without the fulfillment of other formalities. When

these terms will change, www.dlcuisine.com will be able to notify you, as mentioned in
sections 4 and 11, by means of email or through a message in your user account of
www.dlcuisine.com and by publishing in the first page of the site, of a link that refers to the

new form of this document.
10. PRIVACY

Any personal data such as: your name, address, telephone number or e-mail address, data
that could be processed as a result of your accessing the website www.dlcuisine.com, or
as a result of their transmission by e-mail or in another way to MINON , will be processed in
accordance with those mentioned in sections 4 and 11. (Access is through
www.dlcuisine.com ). Any other communications or materials you transmit to this Site,
such as questions, comments, suggestions or other such messages, will be considered
non-confidential and not protected by certain intellectual property rights.

11. Protection of personal data

The commitment of MINON Investment SRL regarding the protection of personal data. Your
trustin our services and staff is one of our main concerns. In this, to provide you with the
best possible experience, we focus on continuous improvement in everything we do.

MINON Investment SRL knows the importance of your personal data and is committed to
protecting its confidentiality and security. That is why it is important for us to provide you in
an integrated manner with the information related to the processing of your personal data,
within the framework of these Terms and Conditions.



MINON Investment SRL respects the confidentiality of all our clients and the confidentiality
of all visitors to our websites and will treat/process personal data in full compliance with
the applicable legal provisions, under technical and organizational conditions of adequate
security.

Your personal data can be collected directly, based on your agreement/acceptance, given
knowingly and on your own initiative, at the request of MINON Investment SRL (for example
through one of the online forms used, respectively the contact form online, the order form
for online services, etc., by subscribing to newsletters), by participating in raffles and
contests, or by completing the data in the account registration form on a MINON
Investment SRL website, etc.

Your use of this website and other MINON Investment SRL websites is subject to these
provisions and the general, technical and participation conditions of MINON Investment
SRL.

If you do not agree with any of the terms of these terms and conditions, do not use any of
our websites or you can choose not to provide us with your personal data. However, it is
possible that certain services can no longer be accessed as a result of your choice not to
provide us with your personal data.

MINON Investment SRL will process your personal data to the extent that this step is
necessary to fulfill the purposes mentioned below, in compliance with legal data security
and confidentiality measures.

What personal data it processes MINON Investment SRL?

The processing of personal data is any operation or set of operations, which is performed
on your personal data, by automatic or non-automatic means, such as: collection,
registration, organization, structuring, storage, adaptation or modification, extraction,
consultation, use, disclosure by transmission, dissemination, or otherwise making
available, alignment or combination, restriction, blocking, deletion, destruction, archiving.

The consequences of refusing to provide personal data

To be able to offer you certain services specific to the activity of MINON Investment SRL
(e.g., but not limited to, table reservation or order products ), www.dlcuisine.com may

request the personal data necessary to provide the respective services, and the refusal to
provide such data may determine the impossibility of providing, in whole or in part, the
services of MINON Investment SRL.

By providing your personal data, for the purpose and in order to access the services of
MINON Investment SRL, you expressly express your consent (you give your consent)



regarding the possibility for MINON to process your personal data, in accordance with the
legal provisions on the protection of natural persons with regard to the processing of
personal data and the free movement of such data (domestic legislation and Community-
EU law).

If the processing of data is no longer necessary to provide a service, to fulfill a legal
obligation, nor is it justified by a legitimate interest or purpose of MINON Investment SRL,
said processing of personal data will cease. Also, to the extent you wish, you can exercise
your specific rights, provided in section 4, in the sense of withdrawing the previously given
consent, the refusal to have effects for the future.

What are the purposes of collecting personal data?
Your personal data may be processed for the following purposes:

- marketing, promotion, advertisement, publicity, contests, advertising lotteries, loyalty
programs, including the transmission of general or personalized commercial offers;

- development and improvement of services;

- customer relationship management; commercial communication with customers
through any means of communication;

- fulfillment of incidental legal obligations;

- communication with public or public interest bodies / authorities / institutions;
- audit and control/ supervision activities;

- archiving, statistical purposes;

MINON Investment SRL will consider all information collected from you as confidential and
will not share it with third parties without your express and prior consent.

Who are the recipients of your personal data?
Your personal data may be transferred to:
- natural person employees of MINON Investment SRL (current, former or potential;

- legal entities organizers, co-organizers, suppliers, service providers and other legal
entities-business partners / contracts of MINON Investment SRL, public authorities /
institutions;

The recipients (other than the data subjects) of the data may also be central and local
public authorities, judicial authorities, the police, the prosecutor's office (within the limits



of the legal provisions and/or as a result of expressly formulated requests), banking
companies, bailiffs, companies insurance and reinsurance, market research organizations
(for statistical purposes), etc.

The confidentiality of personal data will be ensured by MINON Investment SRL and they will
not be provided to other third parties other than those mentioned in this document.

When you want to stop receiving newsletters or informative materials from MINON
Investment SRL, you can unsubscribe using the "Unsubscribe" or "Unsubscribe" button.

Processing of personal data for promotional purposes (marketing)

Personal data collected from you directly (such as: name and surname, email address,
mobile/landline number, etc.) can be processed by MINON Investment SRL, with full
respect for all your rights . and the incidental legal provisions, for the following purposes:
marketing (including direct marketing), advertising, carrying out commercial
communications for the services of MINON Investment SRL, including those developed
together with a partner of MINON Investment SRL, through any means of communication,
including through through electronic communications services.

Regardless of the situation, if you want your personal data to stop being processed by
MINON Investment SRL, you can expressly request this from us, from which point any data
processing will cease with effect for the future , without this affecting the legality of the
processing up to that point.

Duration of personal data processing

In order to achieve its goals, MINON Investment SRL will process your personal data during
the entire period of activity of MINON Investment SRL, until the moment when you, or your
legal / conventional representative, will exercise your right of opposition / deletion (except
when MINON Investment SRL processes the data based on a legal obligation or justifies a
legitimate interest, in which case the data processing may continue afterwards ). After the
end of the personal data processing operations, for the purpose for which they were
collected, if you or the legal/conventional representative will not exercise the right of
opposition / deletion, according to the law, these data will be archived by MINON
Investment SRL on the length of time provided for in the internal procedures of MINON
Investment SRL and/or the incidental legal provisions, and/or will be destroyed.

What security measures are used to protect your data?

To avoid illegal processing of your personal data, as well as possible abuses, we use
security methods and technologies, together with appropriate policies and work
procedures, to ensure their protection.



Complete security of data transmitted over the Internet can never be guaranteed. While
MINON Investment SRL makes every effort to protect your personal data, we cannot
absolutely guarantee the security of data transmitted to MINON Investment SRL websites .
Any data transmission is at your own risk. Once we receive your information, we will use
strict procedures and safeguards against unauthorized, unlawful use, destruction,
accidental loss or disclosure of personal data.

What are your rights?

By reading this document, you have been informed about the rights you benefit from,
according to the applicable legal provisions, as they were presented in section 4,
respectively in this section, namely: the right of access, the right to information, the right to
update/rectification, the right to delete data ("the right to be forgotten"), the right to restrict
processing, the right to data portability, the right to opposition and the individual
automated process, the right to file a complaint. At the same time, when the processing is
carried out based on consent, you have the right to withdraw your consent at any time in
writing, addressed to MINON Investment SRL, under the conditions of the applicable
legislation, without affecting the legality of the processing carried out on the basis of
consent before its withdrawal.

You also have the right to object at any time, free of charge and without any justification, to
the processing of your personal data for direct marketing purposes, using, where
appropriate, the unsubscribe function included in the marketing materials.

For the other purposes, you have the right to object, at any time, free of charge, to the
personal data you provide to MINON Investment SRL being the subject of processing, with
the mention of the data and the intended purpose, only for reasons justified and legitimate,
related to your particular situation, except in cases where MINON Investment SRL
demonstrates that it has legitimate and compelling reasons that justify the processing and
that prevail over your interests, rights and freedoms or that the purpose is to ascertain,
exercise or defend aright in instance. In case of unjustified opposition, MINON Investment
SRL is entitled to further process the data in question.

By reading this document, you express your agreement that you are aware and understand
that the personal data provided to MINON Investment SRL may constitute a determining
element for accessing the services offered by MINON Investment SRL and/or carrying out
the commercial/contractual activity.

How can you exercise your rights?

To exercise any of the rights mentioned, you can contact MINON Investment SRL with a
written, dated and signed request to the email address: office@dlcuisine.com or to the




following correspondence address: Sos. Bucharest North no. 10, Global City Business
Park - 02, Voluntari ILFOV, 077190.

These provisions may undergo changes / updates from time to time. We recommend that
you check these provisions every time you use the websites of MINON Investment SRL, in
order to always be informed about them.

This set of Terms and Conditions was updated on February 1%, 2026.

PRIVACY POLICY

MINON Investment SRL is committed to protecting your privacy. Contact us at
office@dlcuisine.com if you have any questions or concerns about the use of your
personal data, and we will be happy to help.

By using this site and/or our services, you agree to the processing of your personal data as
described in this privacy policy.

DEFINITIONS

Personal data — any information regarding an identified or identifiable natural person,
which can be identified directly or indirectly, in particular by reference to an identification
element, such as name, identification number, online identifier, or one or more many
specific elements, specific to its physical, physiological, genetic, economic, cultural or
social identity ;

Processing — any operation or set of operations performed on personal data or sets of
personal data, with or without the use of automatic means.

Data subject — natural persons whose personal data are processed.
Child — a natural person under the age of 18.
DATA PROTECTION PRINCIPLES

We undertake to follow the following principles of protection and processing of personal
data:

- the processing is legal, fair, fair and transparent. Our processing activities comply with all
legal requirements. Equally, we will always consider your rights before processing your
personal data and provide you with information regarding the processing.

- processing is carried out in accordance with the purposes of collecting personal data.



- processing is done in full compliance with the principle of minimization, with only the
necessary minimum of personal data being its object.

- the storage of personal data is limited to a period of 5 years. We will not store personal
data for longer than is necessary, where applicable legal conditions or legitimate interest
require it.

- we will do everything possible to ensure the accuracy of the data, each natural person
whose personal data could be processed benefiting in this context from the right to
update/correct the data.

- we will do our best to ensure the integrity and confidentiality of the data, taking all
necessary and appropriate organizational and technological measures in this regard.

THE RIGHTS OF THE PERSONS CONCERNED

The persons whose personal data could be the subject of processing benefit from the
following rights:

- the right to information — refers to the information, according to the applicable legal
provisions, of the persons whose personal data may be processed;

- the right of access —refers to your possibility to request access to the data collected
from/about you, including the possibility to request a copy of the personal data that could
be processed;

- the right to update/rectification —implies the possibility to request the rectification or
deletion of inaccurate or incomplete personal data;

e therightto erasure (“ the right to be forgotten ”) —involves the right to request, in
certain circumstances, that your personal data that may be processed be deleted
from our records;

- the right to restrict processing —involves the possibility, in certain circumstances, of
restricting the processing of your personal data;

- the right to object to processing — implies the right that, under certain conditions, you can
object to the processing of your personal data (eg direct marketing);

- the right to object to automatic processing — implies the right to object to any automatic
processing of your personal data, including profiling, as well as the possibility to object to
decisions based solely on automatic data processing, as may be exercised whenever there
is a result of profiling that produces legal effects that affect or may significantly affect the
persons whose personal data could be processed;



- the right to data portability — involves the right to obtain your personal datain an
appropriate format or, if possible, the right to the direct transfer of data to another
operator;

- the right to file a complaint — implies the right to file a complaint, before a supervisory
authority, requesting its support, as well as the right to other administrative or judicial
appeals;

- the right to withdraw your consent —implies the right to withdraw, at any time and as
easily as possible, any consent given regarding the processing of your personal data.

WHAT PERSONAL DATAWE COLLECT
Information provided directly

These can be your email address, hame, billing address, home address, online identifiers,
etc. — all these personal data being, in general, the information necessary for the delivery of
a product/service or to improve the relationship between us and our customers. Personal
data collected directly is stored to ensure that you can perform other activities on our
website.

Information Collected Automatically About You

This is the personal data of the type of online identifiers that are automatically stored by
cookies and other session tools. For example, your IP address, purchase history (if any),
etc. are part of this category of personal data. And this personal data can be used to
improve the customer relationship with us. Thus, when you visit any of our websites or
interact in any way with any of our social media pages, your personal data may be
processed in the ways mentioned above. Also, if on one of our social media pages, you
post a comment under one of our posts, press the Like button for any of these posts,
reshare a post, or when you send a message to us on any of these pages, we will process
the data it receives directly and/or indirectly from you (eg username, profile photo, IP
address).

At the same time, to be able to respond to you as promptly as possible and to remember
the preferences expressed by you in previous nagivare sessions on any of our pages, at the
same time to make our websites as intuitive and adapted to the device on that you use
during navigation, also to prevent and solve problems you may encounter during your
navigation, it is possible to process your personal data such as: (i) IP address, (ii) identifiers
cookies, (iii) other online identifiers, (iv) UIDD (universally unique ID), (v) browsing history,
(vi) searches performed while browsing, (vii) browsing dates and times, (viii) the device on
which browsing is performed, (ix) the type of Internet browser you use to browse, (x)



information about events that occur on your device (eg, browsing errors); (xi) information
about the hardware settings of the device from which you are browsing, (xii) information
about the location from which you are browsing.

PUBLIC INFORMATION

We may collect public information about you.
HOW WE USE YOUR PERSONAL DATA

Your personal data may be used to:

- provide you with our services. This includes, for example, account registration; providing
other products and services that you have requested; promotional items that will be sent
to you as a result of your making a request in this regard, to communicate with you in
relation to such products and services and to notify you of changes to any services.

- improve customers' relationship with us;
- fulfilling an obligation in accordance with applicable legal or contractual provisions;
- for statistical purposes

Based on the conclusion of a contract or the fulfillment of contractual obligations, we will
process your personal data for the following purposes:

- to identify you;

- to provide you with a service or send/offer you a product;

-to communicate with you either for sales or billing purposes;

- in the company's internal reports and statistics

Based on a legitimate interest, we process personal data for the following purposes:

- managing and analyzing our customer base (purchasing / visiting behavior and history) to
improve the quality, variety and availability of products / services offered / provided;

As long as you have not informed us to the contrary, we will offer you products / services
similar or identical to the products and / or services you have previously opted for, as they
are found in your purchase / browsing history, considering, until we are notified to the
contrary, thatitis in our legitimate interest to do so and that our interest does not affect
any of your rights.

Based on your consent requested in advance and given expressly, freely and consciously,
we will process your personal data for the following purposes:



- to send you newsletters and/or offers in various marketing campaigns;
- for purposes other than those for which we have sought your initial consent;

Your personal data may be processed to fulfill our obligations arising from the law and / or
to use your personal data for the options provided by law. In accordance with the relevant
legal provisions, we will resort to the anonymization of personal data, for the purpose of
using this data. We will use data outside the scope of this Policy only when it is
anonymized. Your billing data as well as other information collected about you will be
stored as long as necessary for accounting purposes or other obligations arising from legal
deadlines, but no longer than 5 years .

Also, in accordance with the legal provisions, there is the possibility to process personal
data for purposes other than those mentioned here, these purposes being fully compatible
with the original purpose for which the data were collected, at the same time we will inform
you about any data processing for further purposes. To do this, we will ensure that:

- the connection between the purposes, context and nature of the personal data is
appropriate for further processing;

- further processing will not affect your interests
WHO ELSE HAS ACCESS TO PERSONAL DATA?

We do not use your personal data in relation to third-party companies, partners or other
persons outside the company.

We will not disclose your personal data to third parties or public institutions unless we are
legally required to do so. We may disclose your personal data to third parties if you have
given us your consent or if there are other legal reasons for doing so.

SECURITY OF PERSONAL DATA

We do our best to keep your personal data safe. In this regard, we use secure protocols for
communication and data transfer (such as HTTPS), we use anonymization and
pseudonymization, monitoring our systems for possible vulnerabilities and attacks.

Although we try our best, we cannot guarantee the security of information. We are
committed to notifying the relevant authorities of possible data protection breaches, and
will notify you immediately if there is a threat to your rights or interests. We will do
everything we reasonably can to prevent the security breach and to assist the authorities if
which violations will occur.



If you have an account with us, please note that you must keep your username and
password confidential.

THE POLICY TOWARDS MINORS

We do not intend to knowingly collect information from minors. We do not target minors as
potential beneficiaries of our services.

COOKIES AND OTHER TECHNOLOGIES WE USE

We use cookies and/or similar technologies to analyze customer behavior, administer our
sites, monitor user behavior on the site, and collect user information. This is done to
personalize and improve your relationship with us.

A cookie is a text file stored on your computer. Cookies store information that is used to
help websites work better. Only we can access the cookies created by our site. You can
control cookies at the browser level. Choosing to disable cookies may prevent the use of
certain features.

We use the following cookies for the following purposes:

- Necessary cookies —these cookies are necessary to be able to use some important
functions on our website, such as logging in. These cookies do not collect personal
information.

- Functionality cookies — these cookies provide functionality, making the use of our service
more convenient and also more personalized features. For example, they might remember
your name and email address in comment forms so you don't have to re-enter that
information the next time you comment in the blog section of the site.

- Analytics cookies —these cookies are used to track the use and performance of our
website and services.

You can remove cookies stored on your computer through your browser settings.
Alternatively, you can control certain third-party cookies by using a privacy enhancement
platform such as optout.aboutads.info or youronlinechoices.com . For more information
about cookies, visit allaboutcookies.org .

We use Google Analytics to measure traffic on our website. Google has its own privacy
policy which you can consult here .

If you wish to opt out of being tracked by Google Analytics, visit the Google Analytics opt-
out page .

CONTACT INFORMATION
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Supervisory Authority

Website: www.dlcuisine.com

Email: office@dlcuisine.com

Phone: +40 740305159
CHANGES IN THE PRIVACY POLICY

We reserve the right to change this privacy policy. The last modification was made on
February 1st, 2026.
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